
Cultural Tourism
• Intangible heritage: constructed, according to Tauschek

(Tauschek, 2011) as a dynamic relationship between living 
tradition and static heritage. 
• Heritage is continually brought back into active culture. 

• The commodification of  culture through tourism (Kirtsoglou
and Theodossopoulos, 2004), may lead to its separation from 
the living culture. 

• Craft (2008) : Double-consciousness 
to separate local and local-like traditions 
and culture as an adaptation to engaging 
in cultural performances for tourists. 

• As intangible cultural heritage, this can also be 
interpreted as a dynamic between the static heritage and 
reclaiming as a living tradition. 

• How does this play out in a community not yet a central 
tourist spot and how the community members conceptualize 
the need for protection of  intangible cultural heritage. 

• WTCC: 2017 year of  sustainable tourism
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Results
A: Tourism as business opportunity
Interviewees stated interest in attracting more tourists, primarily 
for economic reasons. This contrasts with a similar 2016 study, 
where the desire to share culture and traditions was stated as the 
primary reason for aiming to attract more visitors; economic 
benefits being secondary.
B: Where are the tourists?
Participants stated beach, crafts, festivals and polleras as reasons 
for tourists to be attracted to the area . With a couple of  notable 
exceptions, most interviewees did not  find reasons for why more 
tourists did not come to Santo Domingo. 

However, some obstacles to sustainably attracting more tourists 
emerged indirectly in terms of  infrastructure: 
• Waste disposal plant., pollution and smell
• Aging water pipes
While these are central issues of  health for the inhabitants of  the 
town, their relevance for tourism can be seen as dual: income from 
tourists could be part of  funding the renovations and renovations 
could be seen as also preparing for more tourists. 

C: Impacts and concerns
Participants expressed little concern about the impact of  tourism,. 
However, it is clear that waste disposal and clean water are 
concerns that, if  not addressed, could be made worse through 
influx of  more tourists. 
The Patron Saint festival was organized through two different 
channels, the church focusing on the religious part, while the other 
was proprietary and private, focusing on the secular (pagan) 
elements, including bull-fights and concerts. The private 
administration of  the secular parts of  the patron saint festival 
entails entrance fees for the festivities. In previous years, it has also 
led to disagreements with the Catholic Church re. the timing of  
the start of  the secular festivities. While tourists could pay 
entrance fees, such fees are already excluding some locals and the 
economic power could lead to subverting the local religious 
celebration to private enterprises. 

Conclusions
Santo Domingo could potentially benefit from the central 
government’s focus on attracting tourists. Our participants were 
interested in attracting more tourists, but with a few exceptions, a 
conception of  what that would mean in terms of  cultural and 
ecological sustainability was not fully formed. Some form of  
regional competition, in particular with nearby Las Tablas, was 
expressed. While the privatization of  some festivities and their 
relationship to communal activities does harbor potential for 
reducing both the Patron Saint festival and craftsmanship to 
heritage performance, theoretical and empirical studies from 
elsewhere suggest this is not a necessity but an issue the town 
could address through how tourism and intangible heritage is 
organized, promoted, and managed. Taking together, the focus on 
economic benefit and the more disparate cultural organization of  
the town poses a challenge for the how the intangible cultural 
heritage would continue to form part of  the identity of  the town 
of  Santo Domingo, while the issues of  infrastructure also pose a 
challenge for actually attracting increased number of  tourists. 

Introduction
Tourism is one of  the fastest growing industries in Latin America. 
In Panama it accounted for 131,000 jobs in 2016, 7,1 % of  
employment (WTTC, 2017).
The Panamanian government has committed to spending twenty 
million dollars from 2016 to 2018 in order to promote Panama 
internationally as a tourist  destination (Rodriguez, 2016).  As part 
of  the national strategic plan, the Panamanian government 
identified tourism as a key-area (Strategic Plan of  Government, 
2015- 2019). 
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Methods
This study was conducted in 2017, overlapping with the name-sake 
patron saint festival. A research team of  four members conducted 
in-depth interviews with local organizers of  the festival, business 
people and politicians, observations of  city and events, and semi-
structured interviews with both transitory and permanent vendors. 
The focus was festival, tourism, and heritage, and forms part of  a 
research project commenced the year prior in Parita. A modified 
grounded theory approach was used. 

PanamaTipico.com 

Map of Panama. Feld work was conducted  in Parita in 2016 and in Santo Domingo in 2017

Tourism in Santo Domingo 
Santo Domingo can be described as an early tourist spot in the 
neo-liberal sense (Scher, 2011). In developing as a tourist spot, 
an inherent risk is the primary focus on economic outcomes 
whereby local interests become secondary to those of  investors 
and tourists. The large majority of  tourists in Santo Domingo 
are so-called “hit-and-run” visitors, who do not spend the night. 
During the Santo Domingo festival, the town hosts a significant 
number of  visitors, mainly former residents or family. 

To the left,  church of  Santo Domingo. It is a newer construction and not in colonial style 
as in Parita. To the Right, the research team outside Hostel Kimmel, the only lodging in 

town. 

Santo Domingo is 
home to several makers 
of  the traditional dress, 
the pollera. It is a 
business opportunity 
for women and visitors 
to the town may come 
to have measures taken 
or to rent a pollera for a 
special event.

Santo Domingo
• Founded 18th Century
• Named after Catholic saint Dominic de Guzmán
• Population for corregimiento, (district subdivision) 2017: 2,192
• Uverito beach, Mensabe port 
• Easily accessible by well-maintained highway
• Meat packing plant and cattle farms as economic engine
• 1 hostel in town, three by the beach
• 15 min. from larger Las Tablas

Tourism
• Economy
• Infrastructure
• Tradition
• Private vs. Communal

Above, lunch by Uverito beach. The beach 
community is home to three additional hostels. Upper 
right, the city square of  Santo Domingo. To the left, 
horse riders in town, a warm-up to the non-violent 

bull-fights that are part of  Santo Domingo
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